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• CBT 
– Joint effort with SCC & multiple stakeholders 

2015 PHMSA SDP Grant  



• 3,957 registered accounts 
• 254 companies represented 
 
 

CBT Stats – Option 2 – Training with Exam 



• Enhanced CBT 
– PHMSA Grant awarded 

• Spanish version 
• Additional modules 
• Enhanced reporting  

 

2017 PHMSA SDP Grant  



 

• Discussions during a CGA Conference led to the 
pursuit of the State Damage Prevention Grant 
application to bring the Proof of Concept 
Project into the U.S. 
– The application was piloted with Enbridge in Canada and is 

currently being used 

 
 

2016 PHMSA SDP Grant 



• Receive and display One Call ticket information  
 

• Render existing surface and subsurface assets  
• Capture of locate data 
 

• Take geo-tagged photos, mark and annotate photos 
and share photos 

 

• Render actual locate data (with precision and 
pedigree) from the field 

 

• Manage Asset Data 
 

• Send communications to stakeholders and manage 
Public Awareness Program 

Proof of Concept 



• Focus on Loop Line 
– Roanoke Gas adding 1100 feet 

• VA811 created a test member code around the loop 
• Roanoke Gas Locators will test using tickets 

received by the test code 
– Locate lines 
– Upload photos 
– Online Forms  
 

Roanoke Gas  Proof of Concept 



Roanoke Gas Facility Map  



Roanoke Gas Map with Active Tickets 



Ticket Information 



Ticket showing the located underground 
infrastructure (yellow lines) with 
photographs attached (yellow circles) 
within Transparent Earth 





Once the underground utility is located and 
photographs are captured in Transparent 
Earth, selections of items to send to 
excavators and operators are done through 
the drop box tool within the application: 
 





Transparent Earth application provides 
multiple formats to send collected 
information on the one-call ticket depicting 
the located underground infrastructure and 
attached images.   
 





Ticket Locate and Attachments 





Precision and Pedigree of Locate Information 





Customized Public Awareness Form 





• Average of 1,330 locate tickets per month captured 
• 46 lines located 

– 46 Gas 
– 1 Telecom 
– 1 Drainage 

• 54 Points Created 
– 13 Photos captured 
– 31 form documents 
– 3 file documents 
– 5 gas valves 
– 1 cathodic protection 
– 1 gas, other 

 

Statistics from Project  



 

• In development 
– 3 dimensional view of a pipeline 
– Drill down layers of data within the single portal 

 

Future of this technology 





Questions???? 


